
-~ Page: .___ 1 Document __ Name: u n t i t l e d  ~~ ~ 

NA2 0 9 0 9 / 1 8 / 0 8  14:46 ZTH I S LJ16 COLLECTION HISTORY UATA 
011010 312-263-2980 585 NFN INQ DSP HIS NEXT 3122632980585 
NO ACCOUNTING INFO AVAILABLE STATUS: - C!AG: INA WE HAVE: NOTE 
ACCTING EXTRACT DOES NOT EXIST 001: X I :  N 

BILL: - / /  - ,- €IBI: N RESP: 
DD: 

DNDD : /J- I ~ ~ A M T :  $ 0 . 0 0  BU: NN 

/ /  I'RM : HOLD DATE: 09/18 .- - - 
DNSNT: - /-/- OVRDU: 0.00 cs :  - 

01 OF 01 **HLD A C E  30DYS** CHOl 09/17/08 
BK 07-23130 NIL DSMSD 01/30/08 OK 2 TRT 
LTR/PMT DATE TIME AC P C RTE AMTl DATE1 AMT2 DATE2 EX T COLL 

091808 1 4 3 8  NA2 0 9 
PROMISE 071408 1024 IC A H20 20 07/12 Y CH531 3 83 

0 1  2 0 . 0 0  0 7 / 1 2  A CH531 
NOTE : A O F D  Y 

383  
CIV NEW: 07/08 OLD: 11/07 
MORP 071408 0953 DE n6 o BI 383 
PERM 071408 0953 DE H6 0 BI 3 8 3  

071408 0951 DE H6 0 FA148 383 
20.00 071208 1653 UP H3 0 383 

071108 0006 SA H3 0 403 
STDN 070308 0000 DN H2 5 * 356 
1-MORE 2-MEN 3-OFF 4-NOT 5-SEC 6-DUP 7-HIS 8-PRI 9-TX 10-NXT 11-LKU 13-MAP 

* CH531 071408 1023 SU H6 0 

k7-u 

EXHIBIT 

Date: -. 9/18/2008 ________.-- Time: 2:46:10 PM -~ ----[-I 
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Page: 1 Document Nme: untitled . ~ .. 

COLLECTION HISTORY DATA NA2 0 9 09/18/06 14:46 ZTHIS LJ16 
011010 312-263-2980 585 NFN INQ DSP HIS NEXT 3122632980585 
NO ACCOUNTING INFO AVAILABLE STATUS: - CAG: INA WE HAVE: NOTE 
ACCTING EXTRACT DOES NOT EXIST DOI: - ;- ;- €[SI: N 

tlBI: N RESP: _ _ -  BILL: 
DD: -/-/- I'RM : HOLD DATE: 09/16 

DNDD : 
DNSNT: -/-/- OVRDU: s 0.00 cs: - 

/ / IlNAMT: $ 0.00 BU: NN _ _ -  
01 OF 01 **HLD ACCT 30DYS** CHOl 09/17/08 

BK 07-23130-NIL DSMSD 01/30/08 OK 2 TRT 
LTR/PMT DATE TIME AC P C RTE AMTl DATE1 AMT2 DATE2 EX T COLL 

091808 1438 NA209 
071408 1206 IC A H20 CH045 383 

071408 1045 DE H20 CH531 383 
MR SMITH WTG ON CR FR MGR ADM HAS ALRDY BN REFD 

SAYS HAS COURT ORDER CORT INDIANA CONCERNING MOTHER OR AUNT OFFRED CALLBACK 312 
-263-2980 ADVIED FCA PSR 

ADVISED FCA PSR 

SAYS RECPT 22185956781 

W MAULD AUTH CC QUESTION AMOUNT OF LAST PAYMENT 
1-MORE 2-MEN 3-OFF 4-NOT 5-SEC 6-DUP 7-HIS 8-PRI 3-TX 10-NXT 11-LKU 13-MAP 

071408 1041 DE H2 0 * CH531 383 

071408 1032 DE H2 0 * ~ ~ 5 3 1  3 8 3  

071408 1030 DE H2 0 * CH531 383 

-~ _ _ _  
Date: 9/18/2008 Time: 2:46:21 PM 



_ _ _  ~___ Page: 1 Document Name: untitled - 

ZTHIS LJ16 COLLECTION HISTORY DATA NA2 0 9 09/18/08 14:46 
011010 312-263-2980 585 NFN INQ DSP HIS NEXT 3122632980585 
NO ACCOUNTING INFO AVAILABLE STATUS: -~ CAG: INA WE HAVE: NOTE 
ACCTING EXTRACT DOES NOT FXTST DOI: ~- / /  - IISI: N 

BILL : _ -  / /-I I i B I :  N RESP: 
DD: 

DNDD : -/-/ ~ IlNAMT: $ 0.00 BU: NN 

HOLD DATE: 09/18 / /  I'RM : 
~~ - - 

DNSNT : - / /  - OVRDU: $- 0.00 cs: - 

01 OF 01 **HLD ACCT 30DYS** CHOl 09/17/08 
BK 07-23130-NIL DSMSD 01/30/08 OK 2 TRT 
LTR/Pm DATE TIME AC P C RTE AMTl DATE1 AMr2 DATE2 EX T COLL 

031808 1438 NA209 
071508 1119 RV X A H26 CH075 383 
071408 2354 SP H2 0 383 

2 0 . 0 0  071408 2354 PY H2 0 * 383 

071408 1432 DE A H20 * (3075 383 
7542W2630 CD: 01 

M/TO TKOVR.. .TT MAULDIN REGARDING BAL DUE ON HIS ACCOUNT..AUV DISC NTC IS 
SCHEDULED 07/15/08 ADV HOW SOON AFTER TDY CAN THE FIRST HALF OF HIS BALANCE 
BE PAID. . . .  ADVISED MAULDIN WE DO NOT DO LONG TERM EXTENDED ARRAGMNTS ON 
BUSINESS ACCTS... .MAULDIN MDE NO ARRGMNT.. ..T-10 JOHNSON 

MR SMITH AUTH VIA CUS CODE CAME ONLINE RQSTNG SUP'J 
1-MORE 2-MEN 3-OFF 4-NOT 5-SEC 6-DUP 7-HIS 8-PRI 3-TX 10-NXT 11-LKU 13-MAP 

071408 1418 DE H2 0 * CH175 383 

~- _ ~ _ _ _  ~~ 

Date: 9/18/2008 Time: 2:46:31 PM 



ZTHIS LJ16 COLLECTION HISTORY DATA NA2 09 09/18/08 14 : 16 
011010 312-263-2980 585 NF" INQ DSP HIS NEXT 3122632980585 
NO ACCOUNTTNG INFO AVAILABLE STATUS: CAG: INA WE HAVE: NOTE 
ACCTING EXTRACT DOES NOT EXIST DOI: JJ- €1.91: N 

BILL: / /  I3BI: N RESP: 

DNSNT: -I-/- 
DNDD: -/-/- IINAMT: $ 0.00 BU: % 

- _ _  I'm : HOLD DATE: o g / i a  DD: -/--/- 
OVRDU: 0.00 cs: 

01 O F  01 **HW ACCT 30DYS** CHOl 09/17/08 
BK 07-23130-NIL DSMSD 01/30/08 OK 2 TRT 
LTR/PMT DATE TIME AC P C RTE AMTl DATE1 AM'PZ DATE2 EX T COLL 

091808 1438 NA2 0 9 
MORP 071608 1655 DE H26 BI 383 
MORP 071608 1655 DE H2 6 BI 383 
MORP 071608 1655 DE H2 6 BI 383 
MORP 071608 1655 DE n26 BI 383 
MORP 071608 1655 DE H26 BI 383 
MORP 071608 1655 DE H2 6 BI 383 
PERM 071608 1655 DE H2 6 BI 3 83 

071608 1534 DE H26 07/18 CH623 3 83 
071608 1534 OC 0 L H26 07/16 CH623 383 

071508 1119 RV X A H26 CH075 383 
LWTC VM 

1-MORE 2-MEN 3-OFF &NOT 5-SEC 6-DUP 7-HIS 8-PRI 9-TX 10-NXT 11-LKU 13-MAP 



,T:,,;; l, ! : ~  : : :  , t ; . . 2  , :? '  5 , ~  ~, ! I  N(: ~ , : ~ ' ? , , I > < , l , ' ~ .  r 5 :I,:,,.+ 

Page: 1 Document N a m e :  untitled 
~ . . ~- - 

ZTHIS LJ16 COLLECTION HISTORY DATA NA2 0 9 09/18/08 14:46 
011010 312-263-2980 585 NFN INQ DSP HIS NEXT 3122632980585 

CAG: INA WE HAVE: NOTE NO ACCOUNTING INFO AVAILABLE STATUS: - 
ACCTING EXTRACT DOES NOT EXIST DOI: _ - -  / / IISI: N 

BILL: -/-/- IiBI: N RESP: 
HOLD DATE: 09/18 DD: -I-./- I?RM : - 

DNSNT: -/-/.- OVRDU: $ 0.00 cs: 
IINAMT: $ 0.00 BU: iiii DNDD : / /  

01 OF 01 **HLD ACCT 30DYS** CHOl 09/17/08 
BK 07-23130-NIL DSMSD 01/30/08 OK 2 TRT 
LTR/PMT DATE TIME AC P C RTE AMTl DATE1 AMT2 DATE2 EX T COLL 

091808 1438 NA209 
PERM 071708 1359 DE S76 BI 383 

071708 1357 DE S76 NAZ 0 9 383 
071608 1656 DE H2 6 * NA209 383 

071708 1358 DE 576 08/17 NA2 0 9 383 

TRAC LJ1678 REC'D EMAIL FRM Ex0 S ANDERSO 
CUST HAS SERVERAL DIFF ISSUES @ THIS 
TIME..CLLD CUST @ 4:40PM CST, NEVER 
GOT INFO ON THE COMPLAINT. .CUST HAS 
QUOTED SER DIFF LAWS FROM THE ICC 
CUST STTD HE WILL CLL ME BCK ON 1-17 
AFTERNOON 

1 MORE 2-MEN 3-OFF 4-NOT 5-SEC 6-DUP 7-HIS 8-PRI 9-TX 10-NXT 11-LKU 13-MAP 

Date: 9/18/2008 Time: 2:46:56 PM 
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P a g e :  1 Document Name: untitled 
I . I  

~~ . ~ ~ ~~~ .. 

ZTHIS LJ16 COLLECTION HISTORY DATA NA2 0 9 03/18/08 14:47 
011010 312-263~-2980 585 NFN INQ DSP H I S  NEXT 3122632980585 
NO ACCOUNTING INFO AVAILABLE STATUS: - CAG: INA WE HAVE: NOTE 
ACCTING EXTRACT DOES NOT EXIST DOI: _/L/_ fISI: N 

BILL : -/-I.- I3BI: N RES P : 
DD: ~- 1 - 1.- I'RM : HOLD DATE: 09/18 
DNSNT : 
DNDD: -/-/- llNAMT: $ 0.00 BU: NN 

/ / OVRDU: 0.00 cs: - _ _ _  
01 OF 01 **HLD ACCT 30DYS'f CHOl 09/17/08 

RK 07-23130-NIL DSMSD 01/30/08 OK 2 TRT 
LTR/PMT DATE TIME AC P C RTE AMTl DATE1 AMT2 DATE2 EX T COLL 

091808 1438 NA209 
MORP 071708 1402 DE S76 BI 3 83 
MORP 071708 1400 DE S76 BI 383  
MORP 071708 1400 DE S76 BI 383 
MORP 071708 1359 DE 576 BI 383 
MORP 071708 1359 DE S 7 6  BI 383 
MORP 071708 1359 DE 576 BI 383 
PERM 071708 1359 DE 576 BI 383 

071708 1358 DE 576 08/17 NA2 0 9 383 
071708 1357 DE 576 NA209 3 83 
071608 1656 DE H2 6 * NA209 383 

TRAC LJ1678 REC'D EMAIL FRM EX0 S ANDERSO 
1-MORE 2-MEN 3-OFF 4-NOT 5-SEC 6-DUP 7-HIS 8-PRI 9-TX 10-NXT 11-LKU 13-MAP 

Date: 9/18/2008 Time: 2:4'7:11 PM 
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.~__. ~ -~ Page: 1 Document Name: untitled 
~ ~~~ 

ZTHIS LJ16 COLLECTION HISTORY DATA NA2 0 9 09/18/08 14:47 
011010 312-263-2980 585 NFN INQ DSP HIS NEXT 3122632980585 
NO ACCOUNTING INFO AVAILABLE STATUS: ~ CAG: INA WE HAVE: NOTE 
ACCTING EXTRACT DOES NOT EXIST DOI: IISI: N J-/- 

BILL : -/-/- 13BI: N RESP: 
HOLD DATE: 09/10 - DD: J-/- I?RM : 

DNSNT : -/--/-- OVRDU: $ 0.00 cs: 
DNDD : -I-/- IINAMT: .$ 0.00 BU: 

01 OF 01 **HLD ACCT 30DYS" CHOl 09/17/08 
BK 07-23130-NIL DSMSD 01/30/08 OK 2 TRT 
LTR/PMT DATE TIME AC P C RTE AMTl DATE1 AMT2 DATE2 EX T COLL 

091808 1438 NA2 0 9 
MORP 071708 1434 DE S76 BI 383 
MORP 071708 1434 DE 576 BI 383 
PERM 071708 1434 DE 576 BI 383 

071708 1403 DE 576 NA209 383 
TRAC LJ1678 CUST CLLD..CUST HAS ISSUES W/ 

BILL..CUST STTD HE WLD CLL ME BACK 
IN 30MINS..CLLD EX0 SPK W V MOSS 
COMPLAINT SHLD HV BN SENT TO BILLING 
ISSUES..PLEASE ADV CUST SOMEONE WLL 
CLL HIM CONCERNING THE ACCT 
*****HLD ACCT 30 DAYS PER EX0 V MOSS* 

LMORE 2-MEN 3-OFF 4-NOT 5-SEC 6-DUP 7-HIS 8-PRI 9-TX IO-NXT 11-LKU 13-MAP 

- - ___ 

D a t e :  9/18/2008 Time: 2:47:24 PM 



ZTHIS LJ16 COLLECTION HISTORY DATA NA2 0 9 09/18/08 14:47 
011010 312-263-2980 585 NFN INQ DSP H I S  IEXT 3122632980585 
NO ACCOUNTING INFO AVAILABLE STATUS: - CAG: INA WE HAVE: NOTE 
ACCTING EXTRACT DOES NOT EXIST DOI: / / 1151: N ~- - 

BILL: - - _  / /- 13BI: N RESP: 
DD: J - 1 -  I'm : HOLD DATE: 09/18 

DNDD : - - _  / / I rnAMT:$  0 . 0 0  BU: 
DNSNT : _- / - / - OVRDU: j -  0.00 cs: 

CHOl 09/17/08 01 OF 01 f'HLD ACCT 30DYS** 
BK 07-23130-NIL DSMSD 01/30/08 OK 2 TRT 
LTR/PMT DATE TIME AC P C RTE AMTl DATE1 AMY? DATE2 EX T COLL 

091808 1438 NA2 0 9 
MORP 071708 1435 DE S76 BI 3 83 
MORP 07i7oa 1435 DE 576 BI 383 
MORP 071708 1435 DE S76 BI 383 
MORP 071708 1435 DE 576 BI 383 , 

576 BI 3 83 
MORP 071708 1434 DE 576 BI 383 

576 BI 383 
071708 1403 DE 576 * NA209 383 

MORP 071708 1434 DE 

PERM 071708 1434 DE 

TRAC LJ1678 CUST CLLD..CUST HAS ISSUES W/ 
BILL..CUST STTD HE WLD CLL ME BACK 
IN 30MINS..CLLD EX0 SPK W V MOSS 

1-MORE 2-MEN 3-OFF 4-NOT 5-SEC 6-DUP 7-HIS 8-PRI 51-TX 10-NXT 11-LKU 13-MAP 

_ ~ _  - .- 

Date: 9/18/2008 Time: 2:47:35 PM 



Page: 1 Document Name: u n t i t l . e d  
~- . ~ __ 

09/18/08 14 : 47 ZTHIS LJ16 COLLECTION HISTORY DATA NA209 
011010 312-263-2980 585 NF" INQ DSP HIS NEXT 3122632980585 
NO ACCOUNTING INFO AVAILABLE STATUS: - CAG: INA WE HAVE: NOTE 
ACCTING EXTRACT DOES NOT EXIST DOI: / ]*SI: N 

BILL : - /-/- 13BI: ' N RESP: 
DD: -/-I- l?RM : HOLD DATE: 09/18 
DNSNT: __ 
DNDD : _ _ _  / / DNAMT: $ 0 . 0 0  BU: E 

OVRDU: s 0 . 0 0  cs: 

01 OF 01 **HLD ACCT 30DYS** CHOl 09/17/08 
BK 07-23130-NIL DSMSD 01/30/08 OK Z TRT 
LTR/PMT DATE TIME AC P C RTE AMTl DATE1 AM'P2 DATE2 EX T COLL 

091808 1438 NA209 
576 BI 383 MORP 071708 1612 DE 
S76 BI 383 
S76 BI 383 

PERM 071708 1536 DE 
PERM 071708 1534 DE 

TRAC LJ1678 REC'D CLL BCK FROM CUST @ 2PM 
576 * NA209 383 0717oa 1436 DE 

CST..CUST STTD HE CLD SET UP ARRS 
TO PAY 50.00 ON PAST DUB EA MO.. 
CUST STTD DID NT FOLLOW N O W  COLL 

HAD BEEN REFERRED TO BILLING TO 
DISCUSS 

PROC W/SENDING BILLS..ADV CUST ACCT 

-_ -____ 

Date: 9/18/2008 Time: 2:47:44 PM 



Page: 1 Document Name: untitled -____ __ ~- ~ - - _ _  - 

ZTHIS LJ16 COLLECTION HISTORY DATA NA2 09 09/18/08 14:47 
011010 312-263-2980 585 NFN I N Q  DSP HIS NEXT 3122632980585 
NO ACMUNTING TNFO AVAILABLE STATUS : - 'XG: INA WE HAVE: NOTE 
ACCTING EXTRACT DOES NOT EXIST DOI: _/-I--  ;%I: N 

BILL: -/J- ,381: N RESP: 
DD: / / em: 
DNSNT: -/ -/- OVRDU: $ 0 . 0 0  cs: 

HOLD DATE: 09/18 __ 

DNDD : / /- DNAMT: $ 0 . 0 0  BU: % 
01 OF 01 **HLD A C E  %DYS** CHOl 09/17/08 

AK 07-23130-NIL DSMSD 01/30/08 OK 2 TRT 
LTR/PMT DATE TIME AC P C RTE AMTl DATE1 AM'C2 DATE2 EX T COLL 

091808 1438 NA2 0 9 
MORP 071708 1618 DE 576 BI 383 
MORP 071708 1617 DE S76 BI 383 
MORP 071708 1617 DE 576 BI 383 
MORP 071708 1617 DE 576 BI 383 

576 BI 383 NORP 071708 1616 DE 
MORP 071708 1615 DE 576 BI 383 
MORP 071708 1614 DE 576 BI 383 

S76 BI 383 
S76 BI 383 

071708 1612 DE 576 BI 383 

S76 BI 383 MORP 071708 1614 DE 
MORP 071708 1613 DE 
MORP 071708 1613 DE 
MORP 
1 MORE 2-MEN 3-OFF 4-NOT 5-SEC 6-DUP 7-HIS 8-PRI 9-TX 10-NXT 11-LKU 13-MAP 

-.___ .~ 

Date: 9/18/2008 Time: 2:47:51 PM 
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__ Page: 1 Document Name: untitled -~ ~ 

LJ16 COLLECTION HISTORY DATA NA2 0 9 09/18/08 14 : 47 Z T H I S  
011010  312-263-2980 585 NFN INQ DSP HIS NEXT 3122632980585 

CAC: INA WE HAVE: NOTE NO ACCOUNTING INFO AVAILABLE STATUS: _ _  
ACCTING EXTRACT W E S  NOT EXIST DOI: - - -- / / HSI: N 

BILL: 1 / BBI: N RESP: 
DD: -I-/- PRM: HOLD DATE: 09/18 

DNDD : 
DNSNT: / / OVRDU: 0.00  cs: 

/ /- DNAMT: .$ 0.00 BU: NN -- 
0 1  OF 01 *'HLD ACCT 30DYS** CHOl 09/17/08 

BK 07-23130-NIL DSMSD 01/30/08 OK 2 TRT 
LTR/PMT DATE TIME AC P C RTE AMTl DATE1 AMT2 DATE2 Ex T CO1.L 

091808 1438 NA2 0 9 
071808 1226 IC A S76 * CH165 383 

REP LT2192 AND MR SMTIH CLLD TO DISC T R W T  ON A X N T  CUST STATED HAS A COMPLAI 
NT AGAINST THE COMP ACCNT WAS RFFRD TO CLT ACCNT IUrmGR TO PUT TREATMNT ON HOLD S 
PR W MNGR M.HEAD ACCNT WILL NT TREATED 

071808 1211 DE 5 7 6  * CH165 383 
SMITH AUTH VIA CC 

071808 1209 DE 576 * ~ ~ 1 6 5  383 
REP LT2192 CLD W CUST ONLINE 
MORP 071808 1202 DE 576 BI 383 
PERM 071808 1201 DE S76 BI 383 
MORP 071708 1618 DE S76 BI 383 

__~_.__ ___. __..I___ 

Date?: 9/18/2008 T i m e :  2:47:57 PM I 



( r i  .,,: ,, , : ~ ; y , , , ~ :  : 5  :L, ,:T :5 : !  Si; $ : 1 L , 1 7 2 + ) X  P I %  
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~ _ _  Page: 1 Document Name: untitled ~- ~~ ~ - ...__ __ 

ZTHIS LJ16 COLLECTION HISTORY DATA. NA2 0 9 0 9 / 1 9 / 0 9  1 4 :  4 8  
011010 3 1 2 - 2 6 3 - 2 9 8 0  5 8 5  NFN INQ DSP HIS NEXT 3122632980585 
NO ACCOUNTING INFO AVAILZLBLE STATUS : ~- CAG: INA WE HAVE: NOTE 
ACCTING EXTRACT DOES NOT EXIST DOI: .. .~./L/ - H S I :  N 

BILL: - _ -  / /  BBI: N RESP: 
DD: -I-/- PRM: HOLD DATE: 09/16 

DNDD : / / DNAMT:$ 0.00 BU: k 
DNSNT : -/-I- OVRDU: s- 0.00 cs: 

01 UF 01 **HLD A C E  3 0 D z * *  CHOl 0 9 / 1 7 / 0 8  
EK 07-23130-NIL DSMSD 01/30/08  OK 2 TRT 
LTR/PMT DATE TIME AC P C RTE AMTl DATE1 AMT2 DATE2 EX T COLL 

091608 1 4 3 8  NA2 0 9 
071808 1236 IC A 576 CH165 383 

MORE 071808 1234 DE 576 BI 383  
USER ID:165 PARTY CONTACTED: M.HEAD .CCNT WILL NT TREATED 
MORE 071808 1 2 3 3  DE 
USER ID:165 PARTY CONTACTED: COMP Al2CNT WAS RFFRD TO CLT ACCNT M 

USER ID:165 PARTY CONTACTED: STATED HAS A COMPLAINT AGAINST THE 

S76 * BI 383 

MORE 071808 1233 DE S76  * BI 383 

S76 CHllO 3 83 
MGR RVW - CUS ACCOUNT ON HOLD FOR 30 DAYS.S 
MORE 071808 1232 DE S76 * BI 383 
USER ID:165 PARTY CONTACTED : TREAMNT ON ACCNT CUST STATED HAS A C 
1-MORE 2-MEN 3-OFF +NOT 5-SEC 6-DUP 7-HIS 8-PRI !>-TX 10-NXT 11-LKU 13-MAP 

071808 1232 DE 

-__ -. ~- _ _ ~  - 

Date: 9 /18 /2006  Time: 2 : 4 8 : 0 6  PM 



- -  ?age: 1 Document Name: untitled ___ - ~- 

ZTHIS LJ16 COLLECTION HISTORY DATA NA209 09/18/08 14148 
011010 312-263-2980 585 NFN INQ DSP HIS NEXT 3122632980585 
NO ACCOUNTING INFO AVAILABLE STATUS: NOTE CAG: INA WE HAVE: - 
ACCTING EXTRACT DOES NOT EXIST DOI: - /-/- H S I !  N 

BILL : -/-/- BBI: N RESP: 
DD: / /  PRM: HOLD DATE: 09/18 

DNDD: - / __ /- DNAMT: ,$ 0 . 0 0  BU: k% 
DNSNT: I/=/= OVRDU: $- 0.00 cs: 

01 OF 01 **HLD ACCT 3ODYS** CHOl 09/17/08 
BK 07-23130-NIL DSMSD 01/30/08 OK 2 TRT 

LTR/PMT DATE TIME AC P C RTE AMTl DATE1 W T 2  DATE2 EX T COLL 
NA2 09 091808 1438 

071808 1242 DE S76 BI 383 
S7 6 BI 383 

S76 BI 383 
S76 BI 383 
S76 BI 383 

071808 1241 DE 576 BI 383 

S76 BI 383 
576 BI 383 
576 BI 383 

MORP 071808 1243 DE 
MORP 
MORP 071808 1242 DE 
MORP 071808 1242 DE 
MORP 071808 1241 DE 
MORP 
MORP 071808 1241 DE 
MORP 071808 1240 DE 
MORP 071808 1240 DE 
MORP 071808 1240 DE 
MORP 071808 1240 DE 
1-MORE 2-MEN 3-OFF 4-NOT 5-SEC 6-DUP 7-HIS 8-PRI 

576 BI 383 
S76 BI 383 

3-TX 10-NXT 11-LKU 13-MAP 

~- -- .____ 

Date: 9/18/2008 Time: 2:48:17 PM 



Page: 1 Document Name: untitled 
.. ~ - 

ZTHIS LJ16 COLLECTION HISTORY DATA NA2 0 9 os/i8/oe 14:48 
011010 312-263-2980 585 NFN INQ DSP HIS NEXT 3122632980585 
NO ACCOUNTING INFO AVAILABLE STATUS: -. CAG: INA WE WLVE: NOTE 
ACCTING EXTRACT DOES NOT EXIST DOI: 1 1 HSI: N - _ _  

BILL : -I-/ BBI: N RESP: 
DD: / /-- PRM: HOLD DATE: 09/18 --- 
DNSNT : __ /-/- OVRDU: 0.00 cs: 
DNDD : JJ- DNAMT: $ 0.00 BU: 

01 OF 01 **HLD ACCT 30DYS** CHOl 09/17/08 
BK 07-23130-NIL DSMSD 01/30/08 OK 2 TRT 
LTR/PMT DATE TIME AC P C RTB AMTl DATE1 AMTZ DATE2 Ex T COLG 

NA209 091808 1.138 
576 * CHllO 383 071808 1537 DE 

MGR R W  - REC'D EMAIL FROM L THOMnsC 708 283 4135 ) BILLING ESCALATIONS MANAGER 
TO HAVE SERVICE DNP'D. AI?vD WILL MBVE SERVCE DNP'D. 
MORP 071808 1251 DE 

TALKED TO BUISNESS OFFICE ADV T U  DUE 
MORP 071808 1244 DE 
MORP 071808 1244 DE 576 
MORP 07180B 1 2 4 4  DE 
MORP 071808 1243 DE 
MORP 071808 1243 DE 576 
1-MORE 2-MEN 3-OFF 4-NOT 5-SEC 6-DUP 7 IIIS 8-PRI 

S76 BI 383 
* CH126 383 071808 1249 IC A S 7 C  

S76 BI 3 83 

576 BI 3 83 
S76 51 383 

BI 383 

BI 383 
'3-TX 10-NXT 11-LKU 13-MAP 

___ --__ 

late: 9/18/2008 Time: 2:48:25 pM 



Page: 1 Document Name: untitled 

ZTHIS LJ16 COLLECTION HISTORY DATA NA209 09/18/08 14:48 
011010 312-263-2980 5 8 5  NPN INQ DSP HIS NEXT 3122632980585 
NO ACCOUNTING INFO AVAILABLE STATUS: - , CAG: INA WE HAVE: NOTE 
ACCTING EXTRACT DOES NOT EXIST DOI: J-/_ HSI: N 

BILL: - - _  I /  BBI: N RESP: 

DNSNT: -/-/- OVRDU: s 0.00 cs: 
DD: JJ- PRM: HOLD DATE: 09/18 

DNDD: / / DNAMT: $ 0.00 BU: E 
01 OF 01 **HLD ACCT 30DYS** CHOl 09/17/08 

BK 07-23130-NIL DSMSD 01/30/08 OK 2 TRT 
LTR/PMT DATE TIME AC P C RTE AMTl DATE1 AMT2 DATE2 EX T COLL 

091808 1438 NA209 
081408 0000 SA I01 
073108 0001 SA H42 383 

WRD 073008 1252 OT 542 * BI 383 

073008 1251 DE 5 4 2  CH004 383 
072308 1221 DE S 6 5  0 7 / 2 8  CH585 3 83 
072108 1305 DE 565 CH515 3 83 

PERM 071808 1602 DE 576 BI 383 
DNP 071808 1549 OT S76 * BI 383 

DNP 071808 1549 OT S76 AN50 3 83 

USER ID:004 PARTY C0NTACTED:ASON 01575069504 07-30-08 DCR NP 

USER ID:999 PARTY C0NTACTED:ASON C1005733338 07-18-08 1549 

1-MORE 2-MEN 3-OFF 4-NOT 5-SEC 6-DUP 7-HIS 8-PRL SI-TX 10-NXT 11-LKo 13-MAP 

- 

late: 9/18/2008 Time:  2:48::34 PM 


